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 Key Statistics     What Plan Sponsors Are Doing to Manage Plans: Selected Strategies  

Trend and CPI | The results of the 2020 Segal Health 
Plan Cost Trend Survey of managed care organizations, 
health insurers, pharmacy benefit managers (PBMs) and 
third-party administrators indicate that medical and 
prescription drug (Rx) cost trends for active and pre-65 
retirees are projected to be at 7 percent in 2020. Also, 
plan cost trends continue to outpace overall inflation and 
wage growth by a factor of more than two. Other key 
findings include: 

• Specialty Rx cost trend remains in double digits; 

• Price increase continues to be the primary driver of both 
medical and Rx trends; 

• Reimbursement rates for hospital networks are projected 
to increase at a higher rate than physician claims; 

• Actual medical and Rx trends for 2018 were significantly 
lower than what survey respondents projected for that 
year; and 

• Greater health care cost and quality transparency is the 
top cost-management strategy for plan sponsors. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Source: 2020 Segal Health Plan Cost Trend Survey  

  

Surprise Medical Billing | Surprise medical billing occurs when a participant seeks emergency care at an out-of-network 
facility or care at an in-network facility (such as a hospital) but is unknowingly treated by an out-of-network physician (such as an 
emergency room physician, anesthesiologist or radiologist). In addition to paying cost sharing at the out-of-network level, the 
participant is typically “balanced billed” for charges exceeding the plan’s out-of-network allowance. Plan sponsors may want to 
review their claims data to determine if surprise billing is an issue for their participants and whether one solution being 
considered by Congress (requiring out-of-network facilities/professionals to accept the plan’s median in-network reimbursement 
rate) would lower plan costs. Pending a federal solution to the problem of surprise medical bills, some plan sponsors are 
choosing to provide assistance to participants in negotiating or reducing surprise bills. 

Mental Health and Substance Use Disorder (MH/SUD) | According to a study by the International Foundation of 
Employee Benefit Plans, 60 percent of plan sponsors report that their participants are facing more MH/SUD issues compared to 
two years ago and health care costs related to these issues are on the rise. These issues are impacting performance at work, 
including absenteeism/tardiness, physical health, job performance, relationship with colleagues, morale and worker safety. 
Meanwhile, plan sponsors work to comply with ever-growing and complex laws aimed at ensuring access to MH/SUD benefits. 
Plan sponsors should review their populations’ MH/SUD benefits needs and offerings. The prevalence of MH/SUD issues can 
be identified through claims data, as well as labor assistance program usage. Programs can be updated to reflect best practices, 
including ensuring the benefit design is most responsive to providing the necessary benefits, while managing costs and ensuring 
compliance with federal and state laws. The program updates might include the promotion of community resources, use of 
quality treatment guidelines, offering tele-behavioral health and behavioral health specialists at onsite or near-site clinics. 

Specialty Rx and the Use of Biosimilars | Specialty Rx trend remains the leading driver of Rx trend and a major concern for 
many plan sponsors. The use of biosimilars presents an opportunity to reduce the cost of specialty drugs. Mirroring the use of 
generic drugs for brand-name chemical-based drugs, biosimilars are the less expensive alternative to brand-name biologic drugs 
(which make up most of the specialty drugs). Although utilization of biosimilars remains low due to the slow rate of introduction 
(only a handful have been approved for use in the U.S.), plan sponsors should consider increasing participant awareness of 
biosimilars through education and incentives. Also, adopting clinical management programs and design payment features of Rx 
benefits to account for biosimilars are other ways of promoting their use. Finally, plan sponsors should consider renegotiating 
contract terms with their PBMs to include biosimilar drugs.  

   Compliance News  

  

Safe Importation Action Plan | An outline to allow the importation of prescriptions drugs at some point was released by the 
U.S. Department of Health and Human Services (HHS) and the Food and Drug Administration. The goal of the plan is to promote 
access to safe, lower-cost prescription drugs.  

Preventive Care under High-Deductible Health Plans (HDHPs) | Under IRS Notice 2019-45, Health Savings Account-
qualified HDHPs may cover additional preventive care benefits for individuals with a range of chronic conditions before 
individuals meet their deductible. The expanded list includes prescription drugs and other items or services to treat individuals 
diagnosed with congestive heart failure, asthma and diabetes. 

Guidance on Rx Coupons | A new response to a Frequently Asked Question issued by the Departments of Labor, Treasury and 
HHS stated that a group health plan may exclude the value of a drug manufacturer’s coupons from their annual limitation on cost 
sharing for non-grandfathered health plans, including when there is no medically appropriate generic equivalent available. 
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